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ABSTRACT 

 

Bagus Koli Wibowo, The Influence of Leadership Communication Ability and 

Problem Solving on Employee Job Satisfaction at the Pringsewu District Disaster 

Management Agency (BPBD) Office in 2019 (under Bimbingan Fatoni, SE, MM 

as the main mentor and Arohman, SE, MM as assistant mentors) , there are xiii + 

59 pages + 10 tables + 1 picture and 26 attachments. 

 

Job satisfaction is an emotional state that is pleasant or unpleasant for employees 

to view their work. 

 

The problem in this study is the decreasing satisfaction in working employees at 

the Pringsewu District Disaster Management Agency (BPBD). 

 

The purpose of this study was to determine the Effect of Leadership 

Communication Ability and Problem Solving on Employee Job Satisfaction at the 

Office of the Regional Disaster Management Agency (BPBD) of Pringsewu 

Regency in 2019. The hypothesis in this study is thought to have the Effect of 

Leadership Communication Ability and Problem Solving on Employee Job 

Satisfaction at Agency Offices Pringsewu District Regional Disaster Management 

(BPBD) 2019. 

 

This study uses descriptive quantitative research methods with quantitative 

explanations by collecting data using questionnaires and documentation with data 

collection instruments in the form of questionnaires distributed to employees of 

the Regional Disaster Management Agency (BPBD) of 30 employees. 

 

The analysis used includes validity test, reliability test, simple regression analysis, 

and data management using the SPSS program (Statistical Product and Service 

Solutions) Version 19.0 for Windows. Based on the results of the calculation, the 

results show that the t-count value is -0.726 and the t-table value is 1.701, which 

means the t-value <t-table value so that H0 is accepted and H1, H2, H3 is 

rejected and the F-value is 39.359 and the value F-table is 2.56, meaning the 

value of F-count> t-table value so that H0 is rejected and H1, H2, H3 is accepted. 

This means that Internal Communication and Assignment Division of Assignments 

affect the Spirit of Work of Sub-District Office Employees in 2019. Means the 

Communication Ability of the Leaders and Problem Solving partially has no 

influence on the Job Satisfaction of Pringsewu Regional Disaster Management 

Agency (BPBD) and simultaneously has a significant effect 39,359 to the Job 

Satisfaction of Employees of the Regional Disaster Management Agency (BPBD)  

Pringsewu. 
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