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ABSTRAK

FANI FAUZIAH, Pengaruh Perilaku Kerja Dan Kualitas Kerja Terhadap Prestasi
Kerja Karyawan Multi Mart Ambarawa Kabupaten Pringsewu Tahun 2020 (Di
bawah bimbingan Bapak Drs. H. M. Ali Khan, M.M., Sebagai Pembimbing | dan
Ibu Dewi Mariam Widiniarsih, S.E., M.M., Sebagai Pembimbing II). xiii + 76
halaman + 13 tabel + 2 Gambar dan lampiran.

Prestasi kerja adalah suatu hasil kerja secara kualitas dan kuantitas yang dicapai
seseorang dalam melaksanakan tugas yang dibebankan kepadanya. Ada beberapa
faktor yang mempengaruhi prestasi kerja karyawan, salah satunya adalah perilaku
dan kualitas kerja.

Masalah penelitian ini adalah hasil kerja karyawan Multi Mart Ambarawa kurang
baik. Rumusan masalah penelitian ini adalah Apakah ada pengaruh perilaku kerja
dan kualitas kerja secara parsial dan simultan terhadap prestasi kerja karyawan
pada Multi Mart Ambarawa? Tujuan penelitian ini adalah ingin mengetahui
pengaruh perilaku kerja dan kualitas kerja secara parsial dan simultan terhadap
prestasi kerja karyawan Multi Mart Ambarawa.

Dalam penelitian ini menggunakan metode deskriptif kuantitatif. Metode
pengumpulan data yang digunakan oleh peneliti adalah dokumentasi dan
kuesioner. Populasi dalam penelitian ini adalah seluruh karyawan Multi Mart
sebanyak 25 orang, dan seluruhnya dijadikan sampel. Analisis data yang
digunakan dalam penelitian ini adalah regresi linier berganda, pengujian hipotesis
menggunakan uji-t dan uji-f.

Berdasarkan analisis data didapat hasil bahwa Perilaku kerja berpengaruh
terhadap prestasi kerja karyawan pada Multi Mart Ambarawa, dibuktikan nilai
thitung 2.104 > tnel 1.714, sehingga hipotesis diterima. Kualitas kerja berpengaruh
terhadap prestasi kerja karyawan pada Multi Mart Ambarawa, dibuktikan nilai
thitung 2.086 > tranel 1.714, sehingga hipotesis diterima. Perilaku kerja dan Kualitas
kerja berpengaruh secara bersama-sama terhadap prestasi kerja karyawan pada
Multi Mart Ambarawa, dibuktikan nilai Fhiwng 7.773 > Fpe 3,42, sehingga
hipotesis diterima. Variabel perilaku kerja dan kualitas kerja memberikan
kontribusi sebesar 41,4% terhadap prestasi kerja karyawan pada Multi Mart
Ambarawa dan sisanya sebesar 58,6% dijelaskan atau dipengaruhi faktor lain
yang tidak dijelaskan dalam penelitian ini.



ABSTRACT

FANI FAUZIAH, The Influence of Work Behavior and Work Quality on Work
Performance of Multi Mart Ambarawa Employees, Pringsewu Regency in 2020
(Under the guidance of Drs. HM Ali Khan, MM, as Supervisor | and Mrs. Dewi
Mariam Widiniarsih, SE, MM, as Supervisor Il) . xiii + 76 pages + 13 tables + 2
Pictures and attachments.

Work performance is a result of work in quality and quantity achieved by a person
in carrying out the tasks assigned to him. There are several factors that affect
employee performance, one of which is behavior and work quality.

The problem of this research is that the work of Multi Mart Ambarawa employees
has decreased. The problem formulation of this research is Is there any influence
of work behavior and work quality partially and simultaneously on employee
performance at Multi Mart Ambarawa? The purpose of this study was to
determine the effect of work behavior and work quality partially and
simultaneously on the work performance of Multi Mart Ambarawa employees.

In this study using a quantitative descriptive method. Data collection methods
used by researchers are documentation and questionnaires. The population in this
study were all employees of Multi Mart as many as 25 people, and all of them
were used as samples. Analysis of the data used in this study is multiple linear
regression, hypothesis testing using t-test and f-test.

Based on data analysis, it was found that work behavior had an effect on
employee performance at Multi Mart Ambarawa, proven by the value of tcount
2.104 > ttable 1.714, so that the hypothesis was accepted. Work quality has an
effect on employee performance at Multi Mart Ambarawa, as evidenced by the
value of tcount 2,086 > ttable 1,714, so the hypothesis is accepted. Work
behavior and work quality have a joint effect on employee performance at Multi
Mart Ambarawa, as evidenced by the value of Fcount 7.773 > Ftable 3.42, so the
hypothesis is accepted. The variables of work behavior and work quality
contributed 41.4% to the work performance of employees at Multi Mart
Ambarawa and the remaining 58.6% was explained or influenced by other factors
not explained in this study.
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