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ABSTRAK

Nisaun Nurul Luthfiyah, Pengaruh kinerja karyawan terhadap kualitas pelayanan
di Koperasi Simpan Pinjam Pembiayaan Syariah (KSPPS) BMT El-lhsan
Mubarok Bandung Baru Tahun 2018 (dibawah bimbingan Bapak Sapto Yuwono,
S.Pd., M.M. Sebagai pembimbing | dan lbu Dian Pratiwi, S.Pd.M.Pd. sebagai
pembimbing I1) . xiii + 53 halaman + 12 Tabel + 1 Gambar + 9 Lampiran.

Kinerja adalah suatu hasil yang dicapai oleh pegawai dalam mengerjakan tugas
atau pekerjaannya secara efisien dan efektif dengan indicator terlaksananya semua
pekerjaan pokok, tercapainya tujuan, ketepatan waktu, dan adanya partisipasi aktif
individu yang melakukannya.

Masalah dalam penelitian ini pencapaian Kinerja karyawan Koperasi Simpan Pinjam
Pembiayaan Syariah (KSPPS) BMT El-lhsan Mubarok Bandung Baru belum
optimal bahkan cenderung menurun. Rumusan masalah Apakah ada Pengaruh
Kualitas Pelayanan Terhadap Kinerja Karyawan Di Koperasi Simpan Pinjam
Pembiayaan Syariah (KSPPS) BMT El-lhsan Mubarok Bandung Baru. Tujuan
penelitian untuk mengetahui Kinerja Karyawan Terhadap Kualitas Pelayanan.
Hipotesis dalam penelitian ini adalah ada Pengaruh Kualitas Pelayanan Terhadap
Kinerja Karyawan Di Koperasi Simpan Pinjam Pembiayaan Syariah (KSPPS)
BMT El-lIhsan Mubarok Bandung Baru.

diduga ada Pengaruh Kinerja Karyawan Terhadap Kualitas Pelayanan Di
Koperasi Simpan Pinjam Pembiayaan Syariah (KSPPS) BMT El-lIhsan Mubarok
Bandung Baru.

Penelitian ini merupakan Penelitian Deskriptif, Populasi yang digunakan dalam
penelitian ini sebanyak 15 orang karyawan Di Koperasi Simpan Pinjam
Pembiayaan Syariah (KSPPS) BMT El-lhsan Mubarok Bandung Baru. Penelitian
ini menggunakan total sampling. Analisis data yang digunakan dalam penelitian
ini adalah metode analisis kuantitatif dengan dengan alat statistik regresi sederhana.
Berdasarkan hasil analisis uji Thiwung 3,478 diperoleh nilai Sig sebesar 0,004 bahwa
ada Pengaruh Kinerja Karyawan Terhadap Kualitas Pelayanan Di Koperasi
Simpan Pinjam Pembiayaan Syariah (KSPPS) BMT El-lhsan Mubarok Bandung
Baru.



ABSTRACT

Nisaun Nurul Luthfiyah, The effect of employee performance on the quality of
service in the Sharia Credit and Credit Cooperative Cooperative (KSPPS) BMT
El-lhsan Mubarok Bandung New in 2018 (under the guidance of Mr. Sapto
Yuwono, S.Pd., MM As a supervisor | and Mrs. Dian Pratiwi, S .Pd.M.Pd as a
supervisor I1). xiii + 53 pages + 12 tables + 1 picture + 9 attachments.

Performance is a result achieved by employees in carrying out their duties or work
efficiently and effectively with indicators of the implementation of all the main
work, achievement of goals, timeliness, and the active participation of individuals
who do it.

The problem in this study is the achievement of the performance of the employees
of the Islamic Savings and Loan Cooperative (KSPPS) BMT El-lhsan Mubarok
Bandung Baru has not been optimal even tends to decline. Problem formulation Is
there an Effect of Service Quality on Employee Performance in Sharia Finance
and Savings Credit Cooperatives (KSPPS) BMT El-lhsan Mubarok Bandung
Baru. The purpose of this study was to determine the Employee Performance
Against Service Quality. The hypothesis in this study is that there is an Influence
of Service Quality on Employee Performance in the Sharia Savings and Credit
Cooperative Financing (KSPPS) BMT El-lhsan Mubarok Bandung Baru.

It is suspected that there is an Influence of Employee Performance on Service
Quality in the Sharia Savings and Loan Cooperative (KSPPS) BMT El-lhsan
Mubarok Bandung Baru.

This research is a descriptive study, the population used in this study were 15
employees in the Islamic Finance Cooperative Savings and Loans (KSPPS) BMT
El-lhsan Mubarok Bandung Baru. This research uses total sampling. Analysis of
the data used in this study is a quantitative analysis method with a simple
regression statistical tool. Based on the analysis results of the Tcount test of 3.478,
it was obtained the Sig value of 0.004 that there was an Effect of Employee
Performance on Service Quality in the Sharia Savings and Loan Cooperative
(KSPPS) BMT El-Ihsan Mubarok Bandung Baru.
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