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ABSTRAK
PENGARUH HARGA TERHADAP KEPUASAN KONSUMEN
WARUNG MAKAN PAWIT GEDUNG TATAAN TAHUN 2025

AJINUR KHOLA

Fakultas Ekonomi Dan Bisnis Universitas Muhammadivah Pringsewn

Penelitian 1m1 bertujuan untuk menganalisis pengaruh harga terhadap kepuasan
konsumen di Warung Makan Pawit Gedung Tataan. Metode penelitian yang
digunakan adalah kuantitatif dengan pendekatan deskriptif Data dikumpulkan
melalui kuesioner vang disebarkan kepada 96 responden vang dipilith secara
insidental. kemudian dianalisis menggunakan regresi limier sederhana Hasil
penelitian menunjukkan bahwa harga berpengaruh signifikan terhadap kepuasan
konsumen dengan koefisien determinasi sebesar 91.6%, artinva harga memnjadi

faktor dominan dalam membentuk kepuasan pelanggan.

Temuan penelitian mengungkapkan bahwa konsumen merasa puas ketika harga
vang ditawarkan sesuai dengan kualitas makanan dan layanan yang diterima.
Analisis statistik menunjukkan milar t-hitung 23,035 dengan signifikans: 0,000
(=0,03), vang mengonfirmasi bahwa hipotesis diterima Selain itu, mavoritas
responden (92.7%) menyatakan kepuasan tinggi, terutama pada aspek
keterjangkauan harga dan kualitas produk.

Implikasi dan penelittan 11 adalah perlunva Warmung Makan Pawit
mempertahankan strategi penetapan harga yvang kompetitif dan konsisten dengan
kualitas layanan Saran untuk pemilik warung antara lain melakukan observasi
harga pesaing dan meningkatkan daya tahan makanan agar konsumen lebih loyal.
Penelittan 11 memberikan kontribusi bagi pengembangan ilmu manajemen
pemasaran. khususnya dalam memahami hubungan antara harga dan kepuasan
konsumen di usaha kuliner skala kecil.

Kata Kunci: Harga, Kepuasan Konsumen



ABSTRACT
THE EFFECT OF PRICE ON CONSUMER SATISFACTION OF
PAWIT FOOD STALL, GEDUNG TATAANIN 2025

AJINUR KHOLA
Faculty Of Economics And Business Muhammadivah Pringsewu University

This study aims to analvze the effect of price on customer satisfaction at Warung
Makan Pawit Gedung Tataan. The research method used is quantitative with a
descriptive approach. Data were collected through questionnaires distributed to
00 respondents selected incidentally, them analyzed using simple linear
regression. The results showed that price had a significant effect on customer
satisfaction with a determination coefficient of 91.0%, meaning that price is a
dominant factor in shaping customer satisfaction.

The research findings revealed that consumers feel satisfied when the price
offered is in accordance with the quality of food and service received. Statistical
analysis shows a t-value of 23.035 with a significance of 0.000 (<=0.03), which
canfirms that the hyvpothesis is accepted. In addition, the majority of respondents
(92.7%) expressed high satisfaction, especially in the aspects of price
affordability and product quality.

The implication of this study is the need for Warung Makan Pawit to maintain a
competitive pricing strategy that is consistent with service quality. Suggestions for
stall owners include observing competitor prices and increasing food durability

so that consumers are more loval. This study contributes to the development of
marketing management science, especially in understanding the relationship
between price and consumer satisfaction in small-scale culinary businesses.

Kevwords: Price, Consumer Satisfaction
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